Winiecki, Eric

From: Freeman, Kevin [Kevin.Freeman@arcadis-us.com]

Sent: Monday, July 08, 2013 2:32 PM

To: Winiecki, Eric

Subject: RE: Model Letter for RO system offers

Attachments: YVD Less Than MCL.docx; YVD RO System Install.docx; YVD RO System Mainenance.docx

Attached. Please call with questions or concerns.

Kevin M. Freeman, PG | Principal Hydrogeologist | kevin.freeman@arcadis-us.com
ARCADIS U.S., Inc. | T. 509 928 3369 x211 | M. 509 981 4747 | F. 509 928 3075

From: Winiecki, Eric [mailto:Winiecki.Eric@epa.gov]
Sent: Monday, July 08, 2013 10:15 AM

To: Freeman, Kevin

Subject: Model Letter for RO system offers

Kevin,

I’'ve gotten a couple call from people who are trying to schedule RO system appointments. Will you please
forward me copies of the letters that you sent to people so | can see the letter they’re talking about, and be
able direct them to the correct number to call. |1 need the model letter for the:

e RO unit/maintenance offer
e RO maintenance offer
Thanks,
Eric

NOTICE: This e-mail and any files transmitted with it are the property of ARCADIS U.S., Inc. and its affiliates. All rights,
including without limitation copyright, are reserved. The proprietary information contained in this e-mail message, and any
files transmitted with it, is intended for the use of the recipient(s) named above. If the reader of this e-mail is not the
intended recipient, you are hereby notified that you have received this e-mail in error and that any review, distribution or
copying of this e-mail or any files transmitted with it is strictly prohibited. If you have received this e-mail in error, please
notify the sender immediately and delete the original message and any files transmitted. The unauthorized use of this e-
mail or any files transmitted with it is prohibited and disclaimed by ARCADIS U.S., Inc. and its affiliates. Nothing herein is
intended to constitute the offering or performance of services where otherwise restricted by law.



